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THE PORTABLE OXYGEM EXPERTS

An MRB Acquisition Corporation

PO Box 24082

Fort Lauderdale, FL 33301

Tel. (954) 561-6456 or toll free (888) 602-7008
Fax: (866) 875-4244

Email: rentals@open-aire.com

Rental Order and
Credit Card
Authorization Form

“Don't forget to ask how you can apply your rental
payments toward the purchase of the equipment”

Name: Alternate
Phone: Phone:
Address: E-Mail:
City/State/
Zip: Emergency Contact Name:
Emergency Contact Phone:
Shipping Address:
(If different than home address)
Order Form Start Date: End Date:
Note: 2-batteries are included in the Standard Rental providing an estimated 8-Hour battery life.
Rental Period: Cost Quantity Total
First Week: $295.00 $
Additional Week: $195.00 $
Additional Day: $ 45.00 $
Monthly: $795.00 $
Additional Batteries: $ 30.00/wk $
Shipping: Choose One
Standard Ground (up to 5-days): $ 20.00 $
Two Day Shipping: $ 80.00 $
Next Day Shipping: $110.00 $
Return Shipping: $ 20.00 $
Sub Total $
Sales Tax:
Sales Tax (6%) $
Gross Total Charges: $
Notes:
Credit Card Information
Name on Card: Card Type:

Billing Address:
City/State/Zip:

Card Number:
Expiration Date:

Phone Number: Security Code:
Card holder
Signature: Date:

(This Signature Confirms this Order and Approves the Credit Card Transaction)
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EE PORTABLE OXYGEN EXPERTS : Rentals Agreement

An MRB Acquisition Corporation (Terms and
PO Box 24082 Conditions)
Fort Lauderdale, FL 33301

Tel. (954) 561-6456 or toll free (888) 602-7008

Fax: (866) 875-4246

Email: rentals@open-aire.com

Customer’'s Name: «LEAD_FULLNAME»

Payment & Return Policy: Customer agrees to pay rental and other applicable charges IN ADVANCE of shipment. Open-
Aire will place a “hold/reserve” as a security deposit in the amount of $4,000. This is not a charge but is intended to protect
Open-Aire against customer default, damage or loss. You are agreeing to this by signing this form. Once all final charges
are paid in full, the hold will be released. To return the equipment prior to the End Date specified on the Order Form or to
extend the rental period, you must notify Open-Aire at 954-561-6456. Should you fail o notify Open-Aire within seven days of
the end of the agreed rental period (of either your intent to return or extend) the full Stipulated Equipment Value will be
charged.

Standard Equipment: The following equipment is provided with the standard rental unless otherwise specified in the Rental
Order Form: 1) Respironics EverGo Portable Oxygen Concentrator (POC) with soft carry case, 2) rolling cart, 3) User Guide
and Quick Start sheet, 4 A/C & D/C adaptors/power cords, and 5) two rechargeable batteries, providing an estimated
battery life of 8 hours at 2 liters per minute usage. Stipulated Equipment Value (of standard rental): $4,000

Agreement to Rent: Open-Aire agrees fo rent to customer (both payer and user if different) and customer agrees to rent the
specified equipment for the period shown on our Rental Order Form and until the equipment is returned to Open-Aire. Note:
The rental period begins on the date shown on the Rental Order Form and ends on the date all equipment is shipped back to
Open-Aire. Customer acknowledges that they are responsible for a minimum of one week's rental charges.

Cancellation: If an order is cancelled 3 days prior to shipment, a $150 cancellation fee will apply. If cancelled after
shipment, the first week's rental charge plus shipping charges will apply.

Equipment Use & Warranty: Customer shall be responsible for any permit or permission required for the intended use of the
equipment. Customer shall exercise due care in the operation of the equipment which shall be in strict accordance with the
written instructions provided by Open-Aire. Customer will advise Open-Aire promptly of any change in the condition of the
equipment. Open-Aire warrants that the equipment will be suitable for normal operation at the time of delivery. Open-Aire
MAKES NO OTHER REPRESENTATION OR WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, WRITTEN OR ORAL, AS TO ANY MATTERS
WHATSOEVER. Open-Aire DISCLAIMS ANY AND ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR ANY
PARTICULAR PURPOSE.

Ownership: Customer acknowledges that Open-Aire is and shall remain the owner of the Equipment unless fitle is conveyed
to Customer by a separate sale agreement. Customer will protect Open-Aire rights against any claim or lien and will not
remove or obscure markings identifying Open-Aire as the owner of the equipment.

Risk of Loss: Customer will bear responsibility for all malfunctions, failures, damage to or loss of the equipment, except for
manufacturing defects and normal wear and tear. In the even of any such damage or loss Customer will notify Open-Aire
promptly. Customer will pay an amount equal fo the Stipulated Equipment Value or fraction thereof for replacement or
repair. In such a case, rental charges shall continue until the payment is made, after which this Agreement shall terminate.
Limitation of Liability & Indemnity: In no event shall Open-Aire be liable fo the Customer for any incidental, direct, indirect or
consequential damages however caused, whether by Open-Aire’s negligence or otherwise. Customer agrees to protect,
,indemnify and hold harmless Open-Aire from and against all claims, damages and costs including legal expenses arising out
of Customer's use of the equipment.

Default: If Customer fails to perform any obligation when due under this Agreement, or otherwise defaults, Open-Aire has the
right to terminate this Agreement immediately by notice to the Customer. Upon such termination i) the balance of the Gross
Rental Charge will be due and payable immediately and, i) Open-Aire has the right, at its option, fo take possession of and
remove the equipment from service immediately. Any other damages or amount chargeable to Customer shall be due
immediately on termination. If the equipment is not immediately recoverable, the Stipulated Equipment Value shall be
immediately forfeited by Customer.

Assignment: This Agreement and rights and obligations created hereunder shall not be reassigned by Customer without the
prior written consent of Open-Aire.

Notices: All notices or communications required or permitted under this Agreement shall be in writing and effective when
delivered to a party at the address(s) on the Rental Order Form, whether by confirmed fax, courier or U.S. mail; unless some
other person or address has been designated.

Excusable Delay: If Open-Aire's performance of any obligation hereunder is delayed due to reason beyond Open-Aire’s
reasonable control, including acts of God, the time for performance shall be postponed for a period equal fo the number of
days of such delay. In no event will Open-Aire be liable for any damages resulting from any delay in the delivery of any
equipment or the performance of any maintenance.

Severability: In the event that any one or more provisions of this Agreement should be found unenforceable for any reason,
such unenforceability shall not affect any other provisions of this Agreement and this Agreement shall be consfrued as if such
provisions were not contfained herein.

Controlling Law: All questions concerning the validity, operation, interpretation or construction of this Agreement shall be
determined and governed by the laws of Florida.

Counterparts: This Agreement may be executed in one or more counterparts, each of which shall be deemed to be an
original copy hereof.

Customer Signature: Date: v. 13
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THE PORTABLE OXYGEM EXPERTS

An MRB Acquisition Corporation

PO Box 24082

Fort Lauderdale, FL 33301

Tel. (954) 561-6456 or toll free (888) 602-7008
Fax: (866) 875-4246

Email: rentals@open-aire.com

Questions

Frequently Asked Questions

Answers

How do | receive the equipment?

Open-Aire will ship it to you according to what you
specified in the Rental Order Form.

How do I return the equipment?

Repackage using original packing materials and apply
label provided by Open-Aire. Note: Use the return
shipping label to properly insure the unit and avoid
liability for shipping damage.

Can | purchase the equipment?

Absolutely. In fact if you decide to purchase the
equipment, we will apply your rental payments toward
the purchase (rental equipment only).

Will my insurance pay for this
equipment?

Most insurance, including Medicare, will not pay for
short-term rentals. However, if you are interested in
permanently upgrading your current home equipment,
we do accept Medicare, most private insurance and
have financing options available.

How do | make a payment?

Credit card is currently our only payment option.

What should | take to an airport?

At a minimum, you should take your current oxygen
prescription. Please check with your airline for their
requirements may vary.

Do | need a prescription?

Open-Aire is required to have a doctor’s prescription on
file to supply you with oxygen equipment. You may fax
your prescription to (866) 875-4246.

How many batteries should | bring
on my trip?

You are required to travel with a sufficient supply of
batteries to last the duration of your flight, ground time
and any unexpected delays. Batteries should be
installed in the equipment or placed in carry-on
baggage and packed to protect them.

How long do the batteries last?

This depends on your liter flow. At 2 liters per minute,
each battery will last about four hours.

Does the unit work only on batteries?

No, it will also operate in a car with the D/C adaptor and
in the home with the A/C adaptor.

Who can | call if | need Customer
Service and Support?

We have support available by calling (866) 874-5371, 24
hours a day 7 days a week.
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